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QUALITY POLICY

For us, doing business does not just mean molding technical plastic parts or increasing production volumes.
It means returning value. Every day, we commit to fostering the growth of the local area that hosts us,
protecting the environment, and ensuring a sustainable future for the people who work with us and the
surrounding community.

This is our compass for constantly improving our performance in terms of quality, ecology, safety, and ethical
responsibility. Here is how we translate this vision into concrete actions:

1. Partnership with the Customer
We do not just supply products: we build solutions. We listen to our customers' needs to guarantee stable,
innovative, traceable, and timely deliveries, capable of generating long-term value.

2. Cutting-Edge Technology and Flexibility

We embrace the digital transition and Industry 4.0. We invest in automation and robotics to make our
production processes efficient, dynamic, and monitored in real time, ensuring maximum precision in
constantly evolving markets.

3. Operational Excellence and Prevention

Quality is not a final check; it is a way of working. We constantly analyze our data and workflows to prevent
anomalies and optimize resource allocation. At Mondialplast, quality is the result of the active and conscious
involvement of every single person, at any level and in any role.

4. Respect for Resources and the Future

We are well aware of our sector's impact. This is why we are committed to reducing our ecological footprint
through rigorous management of industrial waste and scrap, logistics optimization, and the smart, efficient
use of energy. We actively cooperate to promote good environmental practices and responsible behavior
both inside and outside the company.

5. People, Safety, and Growth

Workplace safety and health are non-negotiable prerequisites. We invest in the professional growth of our
collaborators, enhance their skills, and foster a corporate climate based on cooperation, mutual respect, and
awareness of the value of everyone's work.

6. Integrity and Rigorous Standards

We act with the utmost transparency and strict compliance with regulations in every commercial and
institutional relationship. Our regulatory pillar remains the consolidation and continuous improvement of our
ISO 9001 certified Quality Management System.

"We believe that even small everyday actions, when combined, can make an enormous difference for the
environment and society. This is our idea of the future, both inside and outside of work."

MONDIALPLAST s.r.l.
General Management
15/06/2026




